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WE WILL ROLL OUT THE NEW BCT PRODUCTION IDE
ON 14 APRIL 20083.

Every appropriate effort has been made to assure that this transition goes as smoothly as
possible. Here are a few helpful facts to help you be prepared for this transition....

SYSTEM TO BE UNAVAILABLE
DURING 10-13 APRIL 03

In order to accommodate the roll out of the new BCT
Production Integrated Digital Environment (IDE), we
must deny access to the /FS document management
system from noon on 10 April 2003 — 13 April 2003.
You will be able to access the public website, but the
PORTAL areas (also known as the private website) will
be unavailable during this time period. It is essential that
we make this restriction and hope this will only be a
minor inconvenience. Please plan to accommodate this
brief period of restriction. Full IDE capability will return
14 April 2003 at 0600 hours. The new URL will be:
https://www.bctide.army.mil/

= All of your data will be there, just as it was on 11
April 2003 - safe, secure, and intact.

*  Your username and password will not change

= All user interface screens will be the same

NEED HELP?

Any time you need IDE assistance, or have any

questions, please contact the PM-BCT IDE Help Desk:
Phone: 248-265-6020
E-mail: pm-bctidehelpdesk@eds.com

THE NEW BCT IDE URL

https://www.bctide.army.mil/

Even if you use the old URL, you will be
automatically redirected to the new URL location.
Please be sure to bookmark this new URL or update
your existing favorites.

This is especially for those that have never used the
BCT IDE. Trust us when we say that it could not be
easier for you to start using the BCT IDE.

= A new BCT “IDE User Account Form” and the
“BCT IDE User Manual” will be available at:
https://www.bctide.army.mil/dloadpagespublic/dload
spublic.shtml

= Need Help? Just call the IDE Help Desk to
arrange for a one-on-one mentoring session to
cover any question that you may have regarding
getting started or developing a solution specific
to your needs.
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This BCT IDE Newsletter is a joint production effort,
edited by BCT with support from EDS.
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